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The Hurst Police Department is excited to announce the activation of PowerEngage. This tool gives us an
opportunity to solicit feedback from the community using automated text messages. These messages will
be sent out on certain calls for service to request the calling party to provide feedback on the call taker,
the responding officer, and a free-form field for additional feedback. Not everyone will receive a survey,
and residents that do not want to participate can simply not respond.

Through our prioritization of customer service and being a '‘Community built on connection’, we believe this
software will help provide better service to the residents of Hurst and feedback to our employees.

For additional information, please contact:
Dispatch: 817-788-7180
PIO@hursttx.gov

825 Thousand Oaks Dr., Hurst, TX 76054
Phone 817.788.7146 Fax 817.788.7144
www.hursttx.gov



